o)  The NLP excludes burial plots, cinerary urn compariments, pedestal for
oncestral tablet and construction of tomb.

b)  Use of porlour is subject to availability. The parlour chack-in palicy ond N v
procedures may vary by location; hence the customur must agree to
such policy and procedures of respective location bafare the parlour

HONOUR (A)

¢} The NLP shall be exercised siriclly in Peninsular Malaysia (except in the
state of Kelantan and/or Terengganu), where the location of the funeral
service must be within the radius of 35km (hereinafter referred 1o as "the E L E G A N T (A)
Territory’) either from the Company or its associate company's funeral
servica canter. The Company of its ossociate company reserves the rights
fo impose odditional charges for any funeral service held beyond the E M E R A L D
Territory. For the avoidance of doubl, the NLP shall not be exercised in
the slate of Kelantan and/or Terengganu.

d)  No refund or return of the items in the package shall be allowed under E S S E N T I A L
any whatsoever circumstances.

-

e) Additional nights and/or additional items are subject to additional
charges.

=5
i Any fees related 1o burial incurred at customer's selecled cemetery
(hereinafter referred to os “the Said Cemelery”) other than Nirvana

X b 22
Memorial Park shall be borne by customer solely and is payable $ ( A ) <> g ili ( A )
directly to the Said Cemetery. N
g) Taoist prayer service only covers Hakka {medium), Cantonese {medium} ~/ ~/ I L}
or Hokkien (small} prayer service. 71 7 g

h)  In the even! of any conflicl or inconsistency between the provisions of
the Purchase Order and these Notes, these Notes shall prevail to the
extenl of such inconsistency.

i) The terms and conditions in English language shall prevail over
Chinese language should any conflict arise in the interpretation of the
terms and condilions herein.

* All drawings and images are artistic impressions only, and any furniture
shown is for illusiration purpose only.

* For ull detail ferms and conditions, please refer to 1he respective purchase
orders.
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our Services
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We odvise, arrange ond supervise
funeral arrangements, covering all
aspects with staff support. We dedicate
our diligence right from the beginning to
the funeral day, and any further help
required thereafter.
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LUXUriOUS Hearse

A

A BN v A
EHE Rk e%
ol Bereavement Care Provider in Makansin

=%
2 B [NIRVANA

T2 | Wa care Wy ororoe

©1800 88 1818

—-__f‘ =5 b
iy EH L
A

* Available with upgrades BERADEE

The one-of-a-kind luxury vintage-styled
hearse in Malaysia that is imported
from Japan; featuring a solemn, pure
white exterior with a luxurious leather-lined
interior, faux marble flooring and
built-in LED lighting as the ultimate
tribute to a departed loved one as
they undertake the final journey of this

life.

EEB-—E_ REXEONBERE &
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Grand hearse NV HONOUR (A) High range hearse NV ELEGANT (A) Standard hearse
REES BEEWE (A) BiRES EBRIF (A) BREELTEES

NV EMERALD & NV ESSENTIAL
BEEKEIEEKE




LUXUrious casket
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NV HONOUR (A) EEWE (A)

Premium NV Elegant (A} Burial Casket Standard NV Emeraldi& NV Essential Burial Casket
FBEBZEA) T EZAR RAE K B8k L L EREF A

* Floral decorations available with upgrades EE#EERABEE

Selected from the finest materials and
produced through exquisite craftsmanship
to create a completely unique piece
with delicate carved finishing of
exceptional form and quality.

RBELRME  BREBELIE IEHEHA
B ERBRERNSENRE -

White Ladies

EEIPN (L

The 15! of its kind in Malaysia,
our professional all female service
staff, dedicated to rendering their
immaculate services with a genuine
sincerity for female decedents.
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Standard Urn iZ2¥E6G M E
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Dignified and of high quality, featuring exquisite
craftsmanship that highlights a natural and
elegant form made from the finest material.

EELk IRM BRRXNBRESELE -
EACICY VAt

*White Ladies service is available
within “the Restricted Territory” only
BRXERFIAURR "BREE" A



